What you, as our passenger,
can expect from your driver
and SMTS:

A dependable and reliable vehicle th  clean, and wll moiniinecl

At SMTS we toke pride in saying that our drivers are webirained, highly
credenfialed, fendly and courteous. Drivers are trained o procesd on
Missouri roads in o sofe manner, and to abide by oll posted signs, including
speed limis

—

Your SMTS driver wil be happy lo osist you with your seaels, ¥ his/her
assisianee is needed,

Once ot your destination, your driver will advise you of his/her anficioated
redurn fime: s you con pace your vist accordingly,

Your driver wil be happy te assst you in carrying your purcheses Fram the
vehicle to your door siep (pastengers who are copable of carrying ther awn
purchases should do 3o, and not rely on the driver 1o perform this jask). Your
53 driver & prohibied from entering your home under any drcum-
sinces, 5o ploass do not asic. SMTS resarves the right to imit the number
of bags, and size of packages allowed on the vehicle, This will be at the
discrefion of your driver, based 0 the number of passengers being served,
ond spoce constraints on the vehicks,

SMTS reserves the rightto cance o scheduled route or planned Irip at any fime
deemed necessary. This includes, bul i nat imited o, inclement weather
condilicns.

Riders who feel their driver has net followed
these E;u.:f_llelll'nﬁs should report the infraction
In wrl.’rl'!.'::_'; [|'|':Il:ferE- your Fu“ name & contoct

infermation, our driver's name, date, hme

and location of the .lﬂilrl'!:.'j'rt‘lnj fo our main
otfice in Fredericktown, MO.

| SMTS HOME OFFICE |

700 E. HIGHWAY 72 » P.O. BOX 679
FREDERICKTOWN, MO 63645-0679
573-783-5505 « 800-273-0646

A POSITIVE ATTITUDE
A POSITIVE PERFORMANCE
A POSITIVE EXPERIENCE!

A POSITIVE
o EXPERIENCE
STARTS WITH

YOU

When you're o passenger on an SMTS [

vehicle, il is required thal you conduct yourself

wilh resped and courtesy, nol only to your

drivar, but to other passengers on the vehicle.

BEHAVIOR THAT DISTRACTS THE DRIVER,
OR BECOMES ANNOYING TO OTHER PASSEVGERS,
CANNOT BE TOLERATED, AND |F PERSISTENT,
MAY RESULT IN REFUSAL OF SERVICE,

Here are a
few simple steps
fo ensure your
experience is
posifive one...




STEP 1

Preparing For Your Ride:

Coll your SMTS Coordinator by noen the day prior o the
date you need our service. This will ensure thot you get
":::‘ where you need to go, when you need fo be there. We
- always iry to accommodate same day requests, but due
n to the number of requesis we receive, it sn't always
ﬂ possible fo nccommodate your request at the last minute.
Pleose nole that possengers wih medicol appointmants

Wike precedence over ofl offver requash,

If possible, visit v Aiddesmb oy and loek ot the schedule
el for the county you five in to familiarize yourself with aur

m reutes. [IF you do net have nocess to the intlemel, eall our
office and request a capy of the schedule for your region,
This will give you the service hours for your county, and

you oon then moke your appointments within those hours.

Be prepored o provide your SMTS Coordinater with all the

@‘ pertinant informeanon reeded o make your tip suecesshul,

T Wewil need your home address, phone number {land fine

M~ and cefular), as well as the physical oddress for your

iy [/ desioaionls). ¥ you are riding for the first e, we wil

need addifianal infermation in order ko set you up in our

ﬂEﬂﬂ system, butihe Coordinaior willwalk thigugh ot Form wit
you o0 the phane.

] Adhvize your SMTS Coardinator if you have a mobiliy isue.
Although our service & “Door to Door,” you must be
oy copable of wolking without the assistance of our driver,
Alhough our deiver will be greefing you at your dear, he o
she will be stidly prohibited from enbering your home,
you nead a persanal nssisiont to docompany you on your
irip, it 18 your responsibifiy o ask a friend, neighbor, home
4 health agent, ar family member ic ride along.

Be ready 15 minutes before your scheduled pickup fme.
=) Since you will be raveling with ofher passengers, the fime
@q youir chiver arrives oon vary from the schadulad pickup tme
you were given dependng on roffic and unforeseen

delays beyand the driver's contrel

o Pay aftenfion to your personal hygiene, and atways leok your
best. You'll feel beter, and so wil the person siing next o
you. A positive experience Irudy doss start with YOU

Preparing For Your Ride: fcont'd)

Have everything you need i conduct the business you plan
o occonphsh whie cut for the day (shopping. tals
purse/wabel, bilk to be poid, medical informalion required
by your medical provider, eic). As it 5 pol posshle 1o
return bo your hame for these ilems once we are on our
scheduled roule.

When we drop you off of your place of residence, don't
forget lo pick up your personal tems, plus any shoppeig
bogs you may hove. Pleass pick up ony rash you may
have generated during fhe irip as well.

Try to have correct change o pay the driver when you board.
You will be advised of the cost for your franspertation when
you schedule the ride. Our drivers do not carry extra cosh,
and whorhunaiely we conaot allow you to charge. However,
if you know yeu will be riding on a regular basis, please ask
your Coondinaior about purchasing “Trip Passes” for your
Future transpariation needs. (They make great gifls, tocl}

IFyou are riding under the "Conribufion” system, you will be
given @ contribufion envelope of the fime of boanding, The
envelope denaies the “suggested” contribufion rete, alfhaugh
it ks af your discrefion o contribute. You will simply hand the
envelepe bock 1o your driver when you arrive of your fiest siop.
f you reside in an ama that s supported by the Centrol
Migouri Area Agency on Aging ond you meel fhei
guidelines, your fromspertalion wil be covered by thew
“Voucher" sysiem. Your Coordinalor con provide you
additonal informafion about this subsidy, or you can conboct
the CMAAA office nearest you,

A

2]

IF you are schedulng onewoy transportofion to the airport, or
o & desfinafion where you need o ramsport uggage, pleas
advise the parsan loking your reservafion that you will be
franspeting kiggage, and remember that sterage space s
fimited. You wil need to only bring luggage YOU aan handle
yaursell, and imit leggoge o a 2 bog maximum.



STEP 2

Rules of Conduct:

The following notations constitute behavioral situe-
hans that will not be foleroted, ond can feod fo
refusal of service. Please keep in mind thot thess
are general statements. and our decition to refuse
sarvice is not mitad e-:-_'n'tr'.:'.*nr':,.r ta situations noted

in Hhis sechron

Talking in such & monner o3 to diroct your driver, and disturb
ss@i other possengers, This includes, butis nat kmited fo the use of
proane language [sweading), loud ond boigerous comments,
taking durespectully, singing or making cther loud ond
unnecassary noses, Your assisance, when aeeded, fo route
our vehicle to your desfinafion or home & grealy appreciated.
Your wellirained driver will discuss the roule with you i he ar
tha needs lo confrm this informafion.

S0

Silence, and fmit the use of persanal cell phones whils on the
vehice. Too many conversafions can become disirading o
your drives, and annoying o ofher passengers. fyau do need
tnaccept o phone col, falk soffly and in o lewer tone so you're
ned infrusive to ofhers on the vehide. [ you decide io lisien 1o
music o ulilize ether oudie media, bring head phones. Net
everyone on the wehide may have your porficular fase in
music, of enjoy thi exciement of a handheld goming device,
phus this, to, can be a distracion fo your driver. Can you only
imagine how nosy # would get f every pousenger brought
aang their avwn feem of entertainment.

N

Buckle up, sy in your seot, and never lay down. Seatbelt
safety Is the low, and when riding an SMTS vehicle you must
obide by this regulnfion,

e )

Smoking, ond the we of smokeless iohoos, o diricly
prohibiled on an SMTS vehice, as it the use of aleohel or
recreafionl drugs.

Eafing or drinking an an SMTS vehicle & sirictly prohibited
while the vehicle is in mobion. IF you are ulifizing our service
for a medical oppointment that requires you to Fast prier fo
your appointment. or your dietary needs require that you
eat af cerfain infervals, you need te discuss this ot the fime
you make your reservation. |t is recommended that you
consume food or beverage prior fo reboarding the SMTS
vehicle for safety reasons,

R ®

Rules of Conduct: {cont'd)

Solichafion of ary kind is strictly prohibited on an SMTS vehice.

I
e

Any possenger who is deemedinfuxicated, or s demornsirating
signs of being under the influence of drugs that could creale o
dangerous or volatle shuafion, con be refused framsportaien,

The possession, distribufion, sale or e of llegal substances or
reloted paraphernalia con, and will, resul in denial of service,
a8 will the possession of guns, knives, or weapans of any kind.
Our drivers have the authorty fo contact local low enforce
mend ot any fime they feel a shuation mandates this level of
interfersnce.,

Individuals whe ride an SMTS vehicle will meinkin themsehes
# such @ manner as not o be ofensive o others {this indudes
pessonal hygiena).

Physical abuse, or abusive longuage by any individual riding
an SMTS vehicle will not be iolerated,

Our vehides are not equipped i ransport pastengers who
are confined to o Geriairic Chair due o securement restroins,

We will be happy to iansport this passenger anly i they can
inansher io o regular wheelchair prior o boarding our vehicle,

& ®ke @ B

When o passenger violates any of these rules, or
a arcomstance thot simulates these rules, he or
shea can be denfed service, When such an ocour-
rance tokes ploce, the driver will file an official
incident repart with their direct sUpervisor Tha
meident raport will then be forwarded to the main
office in Fredericktown where it will be reviewed

and filed, pending any further achion



Other safety infractions that will,
can, or may result in service denial:

Passengers with disabilites
may request modifications fo
current service. To make a

Scheduling imnspertalion, ond consigently Railing to noffy SMTS when
ranspariation request needs to be concelled, Failure te nogfy SMTS when you
i langer need tnnspartafion resulls in lost fime, mieoge and feel expense. In
addiion, we may have denied o request bosed on availability of seafing,
which we could have accommedated had you nafifed us that you could not

request, please call us ot ek the .

1-800-273-0646 or email us

The parents] or guordion of o child weighing less than 50 pounds must
provide an approved child's seat that con be secured with a conventional seat

| k $ bek. No chid under 50 pounds shall be iransporied withou! this approved
at mntUdUS@ndesmis'Drg wal, Children or infanks are never 1o be held in the lap of on adul while the
vehicle is in mofion, Mo excepfions. Porent or guardian must supervise and
control the care of chid or infant being transported of all fimes.
HEGS& ‘E'Ubrn't re‘qt“leﬁ.s UI' Minor age children {under the age of 18] must be accompanied by an adult

least the day before the trip. gvardan, o auhorizd o) oy o o ool

Individuols knawn to have an iffecious disease, head lice, or other
communicable/ansferable condifion, camot be transported wihout o note
from a board cenified medical professional siafing that such disease s nc
longer rendered infecious

Shuofions where o vidaus animal [achual o perceived] & of farge an premises
where the rider resides, lives, is skying, vising or otherwise is boarding our
vehicle. Under no circumsbances is the SMTS driver to expase him/herself o o
potentiolly dangerous stuafion, nor shall he/she expose other passengers o

they same,
700 E. HIGHWAY 72 : o o
FREDERICKTOWN, MO 63645-0679 “ = ;ﬁ;’;ﬂmﬂﬁ? e
573.783-5505 * 800-273-0646 (4 cot Svios Doy preseigs s dhigior i e
: e —— e ' driver or ofher passengers must be confined
VISIT US ONLINE AT WWW RIDESMTS.ORG or resrained.

facebook.
Oxygen Tanks: Oxygen tanks and other

s =X = ” o i
w ¥ nf*wWéﬁw necessary medical equipment i allowed en all
TE SMTS vehicles. The equipment must be secured o
prevent injury in cose of an accident or sudden

ku aré hECIFI'Ig mdfar mchlmlrﬂdf plm call stop. When the need exists for you to bring ihis
Relay Missouri at type of equipment olong, please advise our staff at the fime you make

] .800-73 5-2 966 (TW Use FE) your reservalion so necessary spoce, and appropriate time allowance
or ]-866-745.2460 {VﬂiCE] for securement can be ollothed.




